
Vacancy Notice 
Job Title: Support/Roll Out Engineer  
Location: Yeovil   
Status: Open 
Project: Product Insertion Team 
Business Area: Sustainment Systems 
Candidate Type: Contract/Perm 
Grade Range: Associate – Adv Career (Depending on skills/experience)  
Required Date: July/August 2008 

Key Tasks 
 
Sustainment Systems products Sapphire, Information Centre, Decision Support Centre and 
Trilogi viewer which enable Fleet maintenance and management of air platforms is being 
offered as part of the BAES L&IS eCapability offering. Through various CLS contracts BAE 
Systems will be contracted to undertake the maintenance at Forward and Depth 
environments where the Sustainment systems products will be utilised. 
 
The Product Insertion Team will be responsible for the insertion of Sustainment Systems 
products into specific aircraft programs. The main areas of responsibility will include Initial 
Data Management, Hardware build and configuration, Training, 
Validation/Acceptance/Approval, Initial On Site support, Berthing and Reference Data 
management.    
 
Reporting to the Insertion Manager this role will concentrate on the Hardware build and 
configuration, Validation/Acceptance/Approval and Initial On Site support of Sapphire and 
Information Centre to support the maintenance of various aircraft platforms. However this role 
will also extend to supporting all areas of insertion mentioned above. This role will involve 
travel over extended periods. 
  
This is a key role in supporting the companies software products as they progresses into 
major opportunities on fixed wing platforms (Hawk, Nimrod MRA4, Harrier and Tornado). 
 
Essential Skills and Experience 
 

• Strong Understanding of Sapphire. 
• Strong Understanding of MoD aircraft maintenance environment (methods of working 

and a/c engineering)    
•  Strong interpersonal and communication skills 
• Must be Flexible and be prepared to work outside of normal office hours 
•  Must be proactive and able to work on own initiative 
•  Must be willing to travel away for extended periods 1+ months  

 
Desirable Skills and Experience 
 

•  Software/Test defect reporting 
• Understanding of Oracle  RDBS 
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